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Sectionl

Financial Results Overview

FY12/2021
(Company—wide)




Performance highlights teno,

HOLDINGS

Higher revenues / Lower earnings ompany-wide)

4 Net sales 11,454mil. yen +/- %+  6.3%. +/- amount +675mil. yen (Prev. FY10,778mil. yen) A
Operating profit  467mil. yen +/-% —23.6%. +/- amount — 144mil. yen (Prev. FY  612mil. yen)
Ordinary profit ~ 455mil. yen +/-% —23.3%. +/— amount — 138mil. yen (Prev. FY  593mil. yen)
\ Net profit 237mil. yen +/-% —30.1%, +/— amount —101mil. yen (Prev. FY  391mil. yen)

J

B Public Childcare Business: 64 centers (+ 2) (45 certified childcare centers and 19 small certified childcare centers)
New: +3 centers(Closed: —1)
B Contracted Childcare Business: 218 centers (A7) (130 contracted childcare centers, 56 after—school childcare centers, and 32 Waiwai Parks)
New: +10 centers(Closed: —17)
B Other Business 7 centers (#+0) (4 non—certified childcare centers; 1 small certified childcare center (In—establishment
Total 289 centers (Ab5)  Childcare Business); 2 nursing homes (day—service)

Public Childcare Business Higher revenues / Lower earnings

Net sales 7,404mil. yen +/- % +14.2%, +/— amount +918mil. yen (Prev. FY 6,485mil. yen)
Segment profit 771mil. yen +/-% — 4.5%, +/— amount— 36mil. yen (Prev. FY 807mil. yen)

Contracted Childcare Business  Lower revenues / Lower earnings
Net sales 3,479mil. yen+/- % —7.2%. +/— amount—269mil. yen (Prev. FY 3,748mil. yen)
Segment profit 138mil. yen +/— %—36.6%. +/— amount— 80mil. yen (Prev. FY  218mil. yen)

Other Business  Higher revenues / Lower earnings

Net sales 570mil. yen +/— % +4.9%, +/— amount + 26mil.yen (Prev. FY 544mil. yen)
Segment profit A20mil. yen +/-% — . +/— amount —46mil.yen(Prev. FY  25mil. yen)




Statements of Income teI\O.

HOLDINGS

Higher revenues / LLower earnings

FY12/2020 FY12/2021 +/— amount +/- %
Net sales 10,778 11,454 +675 +6.3%
Sales cost 8,893 9,652 4759 +8.5%
Gross profit 1,885 1,801 A33 A1.4%
SG&A expenses 1,273 1,334 +60 +4.8%
Operating profit 612 467 Al44 A23.6%

Non-operating
6 29 +23 +357.5%

profit
Non-operating 24 492 +17 +69.9%
expenses

Ordinary profit 593 455 A 138 A23.3%

Ordinary profit 339 237 A101] A30.1%

* Net profit attributable to owners of parent



Consolidated Balance Sheets Overview tenO.

HOLDINGS

(mil. yen) FY12/2020 FY12/2021 amozl )
Current assets 3,206 3,215 +8
Cash and deposits 1,895 1,793 A 101
Notes and accounts receivable - trade 955 980 +24
Non—current assets 4,212 4,079 A133
Property, plant and equipment 1,788 1,675 Al12
Intangible assets 821 819 Al
Investments and other assets 1,603 1,584 A18
Total assets 7,419 7,294 A124
Current liabilities 2,395 2,427 +31
Short—term loans payable 300 550 +250
Current portion of long—term loans payable 441 444 +2
Accounts payable — other 795 718 AT7
Non—current liabilities 2,895 2,935 A 360
Long—term loans payable 2,767 2,390 A377
Net assets 2,127 2,331 +203

Total liabilities and net assets 7,419 7,294 A124



Consolidated Cash Flow Statement Overview

teno.

HOLDINGS

(mil. yen)

Cash flows from operating activities

Cash flows from investing activities

(free cash flow)

Cash flows from financing activities

Increase or decrease in cash and cash equivalents

Cash and cash equivalents at beginning of period

Cash and cash equivalents at end of period

FY12/2020

508

A1,103

A594

677

+82
1,783

1,865

FY12/2021

al

A25]1

41

A161

All9
1,865

1,745

+/— amount

A215

+ 862

+636

A3839

A202

+82

Al19



Trend in number of centers in operation (by segment)

teno.

HOLDINGS

B Running childcare centers and nursing homes mainly in Tokyo area & Kyushu
< By type and region, as of Dec. 31, 2021 >

193

152

Fiplie C_)hﬂdcare Contracted Childcare Business
Business
J- Contracted After—school Others Total
Small . . ..
. childcare childcare Waiwai
certified
‘ center center
Tokyo area 33 4 3 40
Kyushu 3 10 120 56 32 6 227
Kansai/
Aichi 9 5 7 1 22
Total 64 218 7 289
175
161 2
2
137
2
111
2
91 148
2
72 142
2 123
99
42 81
32 2 65
23 2
2 40
- EH
2008.2 2009.2 2010.2 2011.2

224

174

294
7
258 262
5 6
225
200 205

289

218

2012.2 2013.2 2014.2 2015.2 2015.12 2016.12 2017.12 2018.12 2019.12 2020.12 2021.12



Section?2

Financial Results Overview
FY12/2021

(By segment)




Proportions (Net sales, Profit) teno,

HOLDINGS

Public Childcare Business accounts for about 65% of Net sales
and about 87%:xof Profit

Net sales Segment profit
(mil. yen)
11,454
Others 10,778 Others EEEEEEEEES
R
544 570 Others 612
20 467
Others
Contracted Contracted A20

Childcare

) o P
Business

Childcare

) o
Business

Public Public Public Public
Childcare Childcare Childcare Childcare
Business Business Business Business
6,485 7,404 807 Company 1l ompany
60.2% 64.8% 76.8% ~wide 86.7% wide
A439 A421

FY12/2020 FY12/2021 FY12/2020 FY12/2021

2% Relative to simple sum of individual segment profits excluding corporate expenses. FY12/2020: 1,051 mil. yen; FY12/2021: 889 mil. yen 9



By segment [Public Childcare Business] teno,

HOLDINGS

: :
Higher revenues / Lower earnings

Net sales 7,404mil. yen +/— % +14.2%, +/— amount +918 mil. yen ( Prev. FY 6,485 mil. yen )
Segment profit  771mil. yen +/— % A 4.5%, +/— amount A 36 mil. yen ( Prev. FY 807 mil. yen )

(mil. yen) Number of centers: 64 (+2)

Net sales Segment profit / \
7.404 807 [ Higher revenues ] Office Palette contributed
6,485 771 [ Higher revenues ] 3 new certified childcare centers opend
[ Expenses increased ]
(FY12/2020) Substantial decrease in variable expenses
due to temporal closure and voluntary staying home
(FY12/2021) Usual operation —lower profit due to
\increased variable expenses /

20/12 21/12 20/12 21/12
10



By segment [Contracted Childcare Business] ten

HOLDINGS

Childcare Busmess

Net sales

Segment profit

( mil. yen )

Net sales

3,748
3,479

20/12 21/12

[.ower revenues / LLower earnings

3,479mil. yen

138mil. yen

+/=% A 7.2%, +/— amount A269 mil. yen ( Prev. FY 3,748mil. yen )
+/— % A36.6%, +/— amount A 80 mil. yen ( Prev. FY 218 mil. yen )

Number of centers: 218 (-7)

Segment profit

218

20/12 21/12

ﬂ Fewer centers in operation ]

Despite profitability projected in April 2021and onward, more
contracts have ended in March than as expected due to impact
of COVID-19

[ Closed] =17 centers [ New ] +10 centers

(5 contracted childcare centers and 5 after—school childcare
centers, 4 of which are located in Kawara Town, Fukuoka Pref.
(new contracts))

Since the second half, more people worked from home and had

longer child care leave, and “refrained from day—care” in fear of

infection risk

~

11




By segment [Other Business] teno,

HOLDINGS

Higher revenues / Lower earnings

Net sales 570 mil. yen +/-% 4+ 4.9%, +/- amount +26 mil. yen ( Prev. FY 544 mil. yen )
Segment profit A20 mil. yen +/-% — . +/-amount A46 mil. yen ( Prev. FY 25 mil. yen )
(mil. yen ) Number of centers: 7 (+ 0)
Net sales Segment profit / \
Although operational status of active centers improved, it was still below

570 normal level due to on—and—off announcement of State of Emergency Declaration

544

and Stricter Countermeasures

1) Directly run non—certified / small certified childcare centers

25 (in—establishment): Operating rates during the second half stayed at low level
2) Nursing homes: Improved operating rates led to better profitability

3) Childminder dispatch business: Price-raising led to higher earnings

4) tenoSCHOOL: Greatly contributed to earnings

5) [NEW]Recruiting website “Enpuku!” contributed to earnings

A20
20/12 21/12 20/12 21/12 K (released in Jan. 2021) /
12




Measures ( FY12/2021 ) teno,

HOLDINGS

Measures (FY12/2021)

Measures (FY12/2021)

Description

Enhancing principal business
(Public Childcare Business)

[New centers]
teno.Corporation Co., Ltd.
Certified childcare centers: 2 in Apr. 2021 (Chuo Ward, Shinagawa Ward)
: 1 in Oct. 2021 (Chuo Ward)
[Existing centers]
*Working on improved “Quality of childcare” and enhanced efficient operation of centers
+Ongoing improvement in environment where field staff can interact with children one after another
(utilizing ICT on-—site)

Enhancing principal business
(Contracted Childcare Business)

[ Contracted childcare center]

Efforts put to increase in new contracts, and ongoing negotiation on unit price of entrustment in order for improved
profitability

[ After—school childcare center]

New contracts granted from Kawara Town (Fukuoka Pref.) for 4 centers, having started operation in April 2021

* “High—quality service” is sought making use of “e—learning system” for staff provided by tenoSCHOOL

Strengthening earnings foundation

[PR: Broader publicity]

Baby-sitter service: Taking part in a program called “Hajimete—Bako” by TV Nishinippon

New business development: Marriage counseling service “Tenomari” started

*New supportive business for local governments started.Fukuoka Pref. “Group training for registered childcare
centers and routine support/coaching activities”

Human resource cultivation and increasing
productivity (in—house human resource)

Further improvement in childcare quality (prevention of staff turnover)
«Strengthening human resource cultivation (building up training programs through e—learning)
*Promotion of utilizing IT on—site: Attendance management, childcare planning, on—site management and record—keeping

Reduction in recruitment cost

Wider window for directly recruiting new graduates (previously employment agents were used)

Enhancement of staffing/referral business

-Efforts put to expansion of the Company’ s own recruiting websites: “Hoiku—no—Tobira” and “ENPUKU!”

- Continuing charge—free online courses for childminders continued (so far three times) Supportive business for
acquiring qualifications related to childcare

13



Section3

Topics

FY03/2021

14



Topics FY03/2021 teno,

HHHHHHHH

Investment in a venture company (Nov. 2021) \

St \arriage counseling service “Tenomari” website
Released (Oct. 2021) Started business (Nov. 2021)

(OSSR Sclection of Prime Market (Nov. 2021)

Kindergarten recruitment information website “Enpuku!”
Released (Nov. 2021)

Topic 4

Recruiting website “Hoiku—no—Tobira” was renewed (Feb. 2021)/

15



Topic 1 teno,

First time Investment in a venture company
(Nov. 2021)
PGCO invested in [PECOFREE Inc.]
FREC
Y ﬁ his start—up company is based in Fukuoka, with its slogan as “Free (open) meal for hungry (PECOPECO) students!”, develo&

and operates its unique service called “PECOFREE” which enables students in high—schools and specialty schools without
school lunch service to make pre—orders for lunchboxes as they want via their smartphones at least one day before.

[ Business activities ]

+ Development and operation of its service named “PECOFREE” for pre—order for school lunch which can be chosen via
smartphones

+ Development and operation of its service named “PECOFREE” for pre—order for school lunch which can be chosen via
smartphones

Purpose of investment
+Creating new business

*For the Company s first investment in a start—up company, as part of realizing interfaces with many start—up companies

Synergy with our business

« PECOFREE service will be introduced in sequence to 56 after—-school childcare centers run

by the Company, aiming at operational efficiency in ordering luunchboxes and improved
convenience for users of these centers.

Reference [About PECOFREE ]

+ A service through which meals to be eaten at schools can be pre—ordered via smartphones (mobile order).
« PECOFREE is available at the time of decision to adopt it at each school.

« When a student pre—orders his/her lunch (which can be chosen among daily three different lunchboxes supervised by a nutritionist) at least one day before via

the dedicated LINE mini—app installed on his/her LINE app, his/her lunchbox will be delivered as scheduled to the receiving/returning BOX located in the school.
+ om the points pre—charged by his/her parent.

16



teno.

HOLDINGS

Topic 2
« ) :
Tenomarl WebS].te (released in Oct. 2021)

(teno.Support Co., Ltd.)

Why don’ t you realize your yearning life
no matter how old you are with us?

oAk 17 o> £ S H1 0 EERGER 9:00~18 ;”E — D ERERTH &
Tenomart T / ; ]) T7eR B e 8B 15 _
T812-0036 #ikailihf% X LELilRIr10-10 BLIRMT & & 4 2 v % — 5 © xitm -
K< HDZHMN

7 Fs4A ¥—8Hh ZHEEE Toth

TOP 7T/ VDBV

“lenomarc
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Topic 3 teno,

HOLDINGS

B Selection of Prime Market (Nov. 2021)

Results of primary determination regarding compliance with criteria for staying listed on the new market category

Criteria for staying listed on the Prime Market Compliant

Number of tradable shares (20,000 or more) Yes
Market value of tradable shares (10 billion yen or more) No
Percentage of tradable shares (35% or more) Yes
Price for sales/purchase (daily average of 2,000 million yen or more) Yes

B Plan document for compliance with the criteria for staying listed on the Prime
Market

The Company plans to meet the criteria for staying listed by FY12/2030 during which it plans also to (Dec. 20, 2021)

achieve its long—term vision named “teno VISION 2030”.

Plans for FY12/2030
Net sales: 50,000 million yen
Operating profit: 1,899 — 2,385 million yen (Operating profit ratio; 3.8 — 4.8%)
Net profit: 1,026 — 1,342 million yen (Net profit ratio: 2.1 — 2.7%)
PER: 11.99 - 14.52 (average PER in the industry: 14.59)
Percentage of tradable shares: 60%

Market value of tradable shares: 7,315 — 11,696 million yen

B Decision to move to the Prime Market (Jan. 11, 2022) 18



Topic 4 teno,

HOLDINGS

Linkage between
NEEES RN Recruiting website “Enpuku!”

job—seekers (released on Jan. 28, 2021)

® This website responds to issues of “shortage of human resources” and “recruitment cost” raised in a hearing at a kindergarten of
Hakata Gakuen (private education institution).
® It connects kindergartens directly with job—seekers, and enables users to do their activities “smoothly” and “at their own pace”.
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o s >
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o
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i

HRE

— Features
M (DDedicated to Fukuoka area

@No referral company in between

(@ Offering via e—mail

@Content-rich kindergartens’ web pages
support job—seeking amid COVD-19
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~ S
o
4 /\. > X < I
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ll __:‘-" /\ \4

v

Users may apply for visiting a
kindergarten and for practical
work on this website.
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Topic 5 t.E.!}G?-

Recruiting website “Hoiku-no-Tobira”

utilizing Al

Matching between ® Al system is utilized to match job—seekers (childminders) with centers more efficiently.

e Job openings which meet conditions of the job—seeker are automatically found within the specified range.

childminders and
hld t + For the future, matching rate would be calculated based on such as the seeker’s childcare skill and character, in order for
childcare centers higher efficiency in recruitment operations.
o, . . (49 . . » . .
® Recruiting website “Hoiku—no—Tobira” was renewed (enhanced internal recruitment)
Staffing and o . o o
e Diversified way of working can be realized in line with one s life stage.
referr al e Aiming at efficiency in securing talents and reduced cost per individual recruitment.
» At the same time, it can be used as a recruitment tool for referral/staffing business.
?\\’--““‘@, <7 %P_Fﬁ”‘“ o RS e FEETFTPRLVA
*" A S BRkAOLEISRREMO
202148 HHEITRFEFEF Easy to understand
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Y
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20

* It can be confirmed only on administrator’s page.
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Performance forecasts FY12/2022
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Long—term vision
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FY12/2021 Performance forecasts teno,

HOLDINGS

Expecting higher revenues and

ear ng S (Company-wide)
(mil. yen) FY03/2021actual ?12/2022 +/- % +/- amount
orecast

Net sales 11,454 / 12,500 +9.1%  +1,046

Operating profit 467 477 +2.0% +10

Ordinary profit 455 459 +0.8% +4

Net profit* 237 +8.4% +20

* Net profit attributable to owners of parent

22



Dividend per share teno,

HOLDINGS

Basic principle of profit allocation

The Company has its basic principle as to continuously provide stable dividends while

ensuring internal reserve necessary for future business plan and improved balance sheet.

Dividend for Fy12/2022

Also, dividend per share for FY12/2022 is expected to be set as 9.0 yen.

9.0 (yen)

8.4 (yen)

dividend
increase

dividend

increase

dividend
increase

first
dividend

20194 20204F 20214F 20224F

23



SUSTAINABLE

Yy\ky Efforts towards SDGs teno.

v
a HOLDINGS

Efforts towards social issues

4 BEnaL#E%

BABI Quality education for all

H Substantially increase the number of youth and adults who have
relevant skills, including technical and vocational skills, for employment,
decent jobs and entrepreneurship.

Achieving gender equality

Recognize and value unpaid care and domestic work through the
provision of public services, infrastructure and social protection
policies and the promotion of shared responsibility within the household
and the family as nationally appropriate.

BEH LG .
EHBED Decent work and economic growth

Achieve full and productive employment and decent work for all women
A/ and men, including for young people and persons with disabilities, and
‘ I equal pay for work of equal value.

24



S A-F%%

2HLLS SUSTAINABLE

- -
™,

g‘ SDGs: Achieving gender equality EVE“KTEE

Achieve gender equality and empower all women and girls.

(Management philosophy)

4 )

We support women’ s life stages.

We think from other person’s viewpoint.

We promote compliance.

We contribute to society through our business.

. J

(vision) To create society where women actively participate

(strategy) T'o develop business where women actively participate

25



Strategy) To develop business where women actively participate ten o
(women’ s life stages and business) ocomes ©
To develop business where women actively participate
means _business where women are able to continue working

while doing child-raising, housework and nursing strengthen

multifaceted
activities

marriage

childbirth

child—raising

nursing

o

marriage counseling
service

house service

staffing service

areas to put efforts

house service
staffing service

mothering service

public childcare
contracted childcare
childcare at events
house service house service
staffing service staffing service
baby—sitter nursing service

tenoSCHOOL.

house service
staffing service

nursing service

principal business

areas to put efforts

26



[ teno VISION 2030 |

To become a professional group which provides services desired today and
aspire to be a comprehensive household service group where maximum
self-realization of workers can be achieved.

/
Viewpoints of workers

>Proper operation helps me work feeling at ease.

>With the entire Group’ s high profitability, I benefit
from higher level of treatment than other companies.

>With the entire Group’ s high profitability, | benefit
from higher level of treatment than other companies.

By realizing

this vision,
the Group will
be the one of
choice

> Hstablished human resource cultivation scheme helps
my self-training.

> Job types and ways of working are diverse within the
Group, so I can choose the best way of working suitable
for my current situation.

N

It can be observed externally that individual organizations and teams are successfully managed.

-

Viewpoints of customers
and clients

> Convenient, secure and meticulous high—quality sevice.

> Added values that match to the needs of today are provided.

>teno.Group’ s vision makes me feel empathy, has
overwhelming familiarity, with its reliable organization.

> Extremely transparent information disclosure and financial
soundness.

>Service levels are appropriate relative to their prices.

>can be observed externally that individual organizations and

teams are successfully managed.

N

27



Mid—term management plan (2022-2024) and L.ong—term vision teno.

HOLDINGS

Basic policies Feb. 14, 2022

1. Expand both Public Childcare Business and Contracted Childcare Business
(including those through M&A)

2. Pursue “service quality”, and make centers of choice

3. Initiate integrated reform of personnel system and human resource cultivation
system

4. Launch new business (another principal business other than child care) (lay a
lot of seeds as investment for the future)

5. x Put efforts to expansion of nursing business and make it grow up to one of
pillar businesses next to Public Childcare Business and Contracted Childcare

Business

¢ Newly added considering future expansion of nursing business



Mid—term management plan and LLong—term vision teno,

HOLDINGS

Image of business expansion with the long—term vision “teno VISION 2030”

[ Net SaleS ] 50.0 billion

yen

— Business expansion strategies —

Strategy 1: Expansion of childcare— nursing and others

related business Net sales Nursing
Strategy 2: Creation of new business Expanded to 60% and others
Strategy 3: Business expansion

through M&A 60%

14.3
; 195 bi]11103r;2y . billion yen
4 billion yen nursing and childcare—

billion yen others

related
business

childcare—
related
business

childcare—
related
business

childcare—
related
business

childcare—
related

40%

business

2021 2022 2023 2024 2030

actual

29



Measures (FY12/2022)

teno.

HOLDINGS

Measures(Next: FY12/2022)

Measures

Description

Public Childcare Business

Strengthening principal

[New center] +teno.Corporation Co., Ltd.
1 certified childcare center (Chuo Ward) in Apr. 2022

[Existing centers] :Efforts put to improved “Quality of childcare” and enhanced efficient operation of centers
+Higher efficiency in operating expenses and close investigation into room for reduction

business

Contracted Childcare Business

[ Contracted childcare centers] ¢ 10 new contracts were obtained
+Ongoing negotiation on unit price of entrustment in order for improved profitability

[ After—school childcare center] +New contract was granted from Chikugo City (Fukuoka Pref.),
which will start operation in April 2022.

Strengthening earnings

i Strengthening other segments
foundation

[ Nursing business] teno.Support Co., Ltd.

1 day—-service center (Fukuoka City) in Apt. 2022

Forte Co., Ltd.

Forte has joined the Group since Feb. 2022 and operates 4 residence—type nursing homes.
[Marriage counseling business]Website “Tenomari”: Efforts are put to organizing several events gathering guests,

which would lead to interview and registration.
[Education business] tenoSCHOOL: fforts put to increased contracts for training organized by local governments
[Hokatsu business*]New Hokatsu business activities started.

Hokatsu website named “Hokatsu Assist” will be released in May.
* “Hokatsu” means activities searching for childcare centers

Human resource
cultivation and increasing
productivity (in-house
human resource)

Further improvement in
childcare quality
(prevention of staff turnover)

«Strengthening human resource cultivation and enhancing in—house training

-Improved engagement (measures taken for raising employee satisfaction and reducing turnover)

- Promoting paperless operations through digitization (A series of manuals for operating childcare centers should be
organized, for uniform operation across individual centers)

Reduction in recruitment Enhancement of staffing/referral
cost business

«Efforts put to expansion of the Company’ s own recruiting websites: “Hoiku—no—Tobira” and “ENPUKU!”
Registered members for “Hoiku—no—Tobira” and participants in “Enpuku!” would be increased..

+Charge—free online courses continue to be provided, thereby reinforcing support from passing examinations through to
employment at centers run by the Company.

30
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Most recent topics
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Most recent topics 1 tel\°

Acquired shares of Forte Co., Ltd.

nursing
omes 'b 'b 'd' )
h (tO € a Supsl laI'y (stockholding ratio: 100%) (Jan. 31, 2022)
Purpose Enhancement of service lineup in nursing business
[ Management philosophy ] Contribute to “Richness” of life, for everyone involved
[ Business activities ] Nursing business; Operation of houses of elderly people
ﬁ usken IINT | - In Apr. 2018, Living Environment Division of Kaigojigyo—Kenkyukai Co., Ltd. (nursing business institute) became
independent and renamed as Forte.
*t operates 4 nursing homes in Osaka Pref.

EERFREAR—L
. FERFREAR—L
M CareBridge »7-7v»v #m N Care Bridge 77 -7vvv anem
E%EﬁE%A$—A

Y—-EARESHMBEREE

M CareBridge 77-7uvv T8 <27 NLW3II2BD-R

BV, ELl&, B, 58

CABER—A—ADEIND TH - X -

R ff1 RIS, ZORRERBEL.

rEEENT CIRTHOARLLEWERZS

E53BKR—LTDICBHET,
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Most recent topics 2 teno,

HOLDINGS

Application process for charge—free online

4th round . i
courses for childminders started (Jan. 7, 2022)

The 4th round of charge—free online courses for childminders, as part of
supportive measures against COVID-19, will be held as follows.

From application date until Apr. 22, 2022 (Fri.)

Period . . . . .
* Courses are available anytime during this period.

Psychology in childcare* Childcare principles+Family welfare for children+Social welfare * Education principles-®

ST IS Social nursing* Children’s health+Children’s diet and nutrition*Childcare practice theories

Fee free

Those who were forced to be dismissed or who had their job offer revoked due to impact of COVID-19

Those who are in trouble with job—hunting held up because of cancellation of recruitment screening
Eligibility Those who intend to have quality tests for childminders (national qualification)

and others who, regardless of abovementioned reasons, are in principle already eligible for quality tests for

childminders
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Genki no Furusato Newly opened

Day Service Naka Visit session for observing day service (Jan. 6, 2022)

Visit session for observing day service will be held at the newly opened Genki no Furusato Day
Service Naka

Newly—opening date: Apr.1, 2022 (by teno.Support Co., [.td.)

Prior to opening, visit session will be held for users, their families and care managers.

Dates and times  Feb. 16, 2022 (Wed.) 9:00~13:00
Mar. 12, 2022 ( Sat.) 9:00~13:00
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Linkage between Hokatsu platform website

childcare centers - -
and parents Hokatsu Assist will be launched (scheduled in Apr. 2022)

“Hokatsu” means activities carried by of parents who want to have their
children kept at certified childcare centers

Issue They require much time and effort to collect information (largely analog)

(example) | ® Confirm information on websites

® Get booklet at government office and collect information
Mothers on childcare g gg?g;n CZEjiggfzmze nformation

leave usually do Hokatsu ® Book for visit

® Book for visit

1@ File documents with government office

Hokatsu Assist supports women’s life stage by alleviating “negative” elements for parents.
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[Contact]
teno Holdings Co., Ltd.
Haruhiko Yoshino, Director
5F, Gofukumachi Business Center,
10-10 Kamigofukumachi, Hakata Ward, Fukuoka City
TEL: 81-92-263-3550 FAX: 81-92-263-3557

Information presented in this material is for purposes of providing financial information, management policies, management indicators and other information of the Company and as
such it is presented with the greatest care. However, the Company shall not make any representation and guarantee concerning integrity, accuracy, safety and other nature of such
information.

This material includes descriptions regarding future prospects.

These are based on information currently available to the Company and based on its own assumptions and judgements, and it is more or less likely that these descriptions and
assumptions would not come to realization because of changes in management environment, market trend and other various factors over time.

This material is not intended to attract investment.

Even in the event of any occurrence of new information and future business, announcements regarding future prospects included in this material will not necessarily be revised,
unless required in accordance with some rules on disclosure. 36



